HEALING ABUSE WORKING FOR CHANGE
Director of Development& Communications
Job Description
January 11, 2021
Healing Abuse Working for Change, Inc. (HAWC) creates social change by taking action against
personal and societal patterns of violence and oppression. For the past 43 years, HAWC has
provided free, confidential services and support to survivors of domestic abuse on
Massachusetts’ North Shore to help them make informed, independent decisions about their
futures. More information is available at www.hawcdv.org.
General Description
The Director of Development is a critical senior-level position, reporting to the Executive
Director and collaborating with agency leadership to plan and execute a comprehensive,
integrated and dynamic development program. The Director of Development creates donor
cultivation and stewardship plans; manages the donor database and website; plans fundraising
events and designs donor-centered communications that represent HAWC's mission and values.
This position is supported by a Finance Assistant processing in-kind gifts; a contract Grant
Writer who researches funding opportunities, writes grant proposals and prepares program
reports; volunteers and interns, and website and development consultants as needed.
The position is full-time with generous benefits, flexible work schedule including work from
home and salary commensurate with experience in the range of $65,000-$75,000.
Responsibilities
● Creates and executes a comprehensive, integrated, strategic development plan to help the
agency meet its fundraising goals.
● Designs donor cultivation strategies including identifying prospects, stewardship,
recognition and retention.
● Executes solicitation campaigns including direct mail, annual giving, Giving Tuesday,
etc.
● Manages HAWC’s Annual Corporate Partnership Program, securing annual sponsorships.
● Plans and executes two major fundraising events per year, including the Annual Walk for
HAWC.
● Engages board and committee members in all aspects of development.
● Designs donor-centered communications including quarterly newsletters, annual reports,
and social media content.
● Analyzes funding trends within the organization and in the community.

● Helps solicit contributions on behalf of the organization.
● Assures maintenance of donor and prospect records, gift management systems, and
informational reports.
● Works closely with the Director of Finance and Administration to manage and coordinate
general accounting of gifts and assist with monthly revenue reconciliation.
● Attends local chamber of commerce and other networking events on behalf of the
organization.
● Collaborates with the Senior Manager of Educational Programming to design and host
awareness raising events and materials.
● Collaborates with the Director of Programs and Community Partnerships to identify
sources of in-kind support.
● Collaborates with the Volunteer Coordinator to manage the annual holiday program and
identify new volunteer engagement opportunities.
● Supervises development volunteers and interns.

Minimum Qualifications
●
●
●
●
●
●
●
●
●

Bachelor's degree with a minimum of 5 years fundraising experience.
Comfortable with and enjoys building relationships with donors.
Demonstrated experience and confidence in event planning.
Experience with Salsa or comparable donor management systems.
Outstanding oral and written communication skills.
Highly organized and meticulous attention to detail.
Adept at identifying process improvements and executing same.
Commitment to HAWC's mission and guiding principles.
Desire to be an integral part of a HAWC’s sustained success.

To Apply
Please send a letter of interest and current resume to saras@hawcdv.org with "Director of
Development" in the subject line.
HAWC is an Equal Opportunity Employer. HAWC does not discriminate on the basis of race,
color, national origin, religion, gender or gender identity, familial status, disability, ancestry,
age, marital status, public assistance status or genetic information. Survivors, people who are
bilingual/bicultural, persons of color, people with disabilities and members of the LGBTQ
community are strongly encouraged to apply.

